Fine tuning
business health
and wellbeing

What’s on

prostate awareness month
Attention all men! Did you know that 1 in 10 New
Zealand men will get prostate cancer in their
lifetime? Over 500 of these fathers, sons, brothers,
uncles and grandfathers die every year.
This happens because men don’t know how dangerous
the disease is, they don’t talk to their doctor about it, they
simply don’t do anything about it. Thankfully,
prostate cancer can be prevented if detected early
enough.
Blue September involves spreading the word about
prostate cancer, and supporting the men of New Zealand
to live a healthy lifestyle and ‘get checked’. You can help
raise awareness of prostate cancer in your workplace by
visiting www.blueseptember.org.nz and ‘getting blue’ with
free downloads, information and ideas.
Get involved. Talk about it. You can help lower the death rate
and reduce the suffering from this disease.
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How to help your workforce; encourage employees to:

•
•
•

•
•
•

•

Have regular age-appropriate health check-ups with
their doctor.
Quit smoking – it causes one in four of all cancer
deaths in New Zealand.
Take care in the sun – protect themselves from the
harmful effects of UV radiation by applying
sunscreen, covering up and limiting the time spent in
the sun.
Stay in shape – aim to maintain a healthy body
weight.
Move their body – be physically active for at least 30
minutes on most, or all days of the week.
Maintain a healthy diet - choose a varied diet with
plenty of fruit and vegetables, and limit intake of red
meat.
Avoid alcohol – try alcohol-free days and
non-alcoholic drinks.

For more information, support or advice visit the Prostate Cancer Foundation website: www.prostate.org.nz

wins New Zealand Health
and Wellbeing Award!
Norske Skog Tasman won top prize
in the 2012 New Zealand Workplace
Health and Wellbeing Awards,
acknowledging their excellence in
workplace health and wellbeing.
Developed by the Health and
Productivity Institute of New Zealand
(HAPINZ) in association with the Heart
Foundation, the awards recognise
and celebrate organisations who have
measurably improved their business
competitiveness through valuing the
health and wellbeing of their
employees.

Upcoming Events 2012
1-30 September

Play in the Bay ‘activate’ month (Sport BOP)

1-30 September

Blue September: Prostate Cancer Awareness Month

22 September

World Car Free Day

26 September

New Zealand Shake Out Earthquake Drill 9.26am

1-31 October

Breast Cancer Awareness Month

8-14 October

Mental Health Awareness Week

15 October

Global Hand Washing Day

Register online at www.workwell.health.nz for access to free
workshops, and support and advice from a WorkWell Advisor.

Do you want to know the latest workplace
wellness news? Do you want to find out
about new interactive tools and links to
useful websites?
Register to receive email alerts when new
content is added to the WorkWell website.
It’s quick, easy and helps you stay up to
date!
Visit www.workwell.health.nz and click the
yellow ‘email alerts’ button.

Rotorua Office:
PO Box 12060, 1st floor, 1166 Amohau Street
Tauranga Office: PO Box 2120, 1st floor, 510 Cameron Road
Whakatane Office: PO Box 241, Cnr Stewart & Garaway Streets
Enquiries: FREEPHONE. 0800 221 555 E. work.well@bopdhb.govt.nz
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P. 07 306 0720
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Judy Walker and Dr Sean Sullivan, CEO,
Institute for Health and Productivity Management

“We are very proud to accept this
award, and acknowledge the great
support we have received from the
WorkWell Team,” says Judy Walker,
Norske Skog Tasman WorkWell
Co-team Leader. “The judges were
unanimous in their decision and were
extremely impressed with our health
and wellbeing programme.”
Norske Skog Tasman registered with
WorkWell in 2011 to ensure wellness
activities within the organisation are
sustainable and in line with best

practice. They received their Bronze
Accreditation in July 2012 and are
currently working toward Silver.

fitness and eat healthier food, and the
majority of smokers wanted help to
quit. These are our key focus areas
over the next 12 months,” says Judy.
To support staff in these areas, Norske
Skog Tasman is currently:
•
•
•

Norske Skog Tasman staff members celebrate
their award

“Bronze Accreditation means we have
confirmed management commitment to
the programme, established a working
group to lead activities, and identified
health priorities and motivations within
our workforce,” says Judy. “An action
plan has been developed for the next
12 months and evaluation strategies
noted for measuring effectiveness at
the completion of this plan.”
To gain senior management commitment to the programme, a WorkWell
Advisor delivered an introductory
presentation to the company’s
Employee Health and Safety Council,
comprised of the General Manager,
senior managers, union representatives and employee representatives.
Employee engagement was then
confirmed through the WorkWell Staff
Survey with 73% of the workforce
responding.
“Our survey results clearly indicated
that staff wanted to improve physical

•

Exploring the option of setting up a
gym on site
Introducing an 8 week challenge to
improve physical fitness levels
Offering healthier food choices at
the work site cafeteria and in
vending machines, and fruit bowls
in the lunch/staff rooms
Offering quit smoking assistance

“I highly recommend WorkWell to other
companies. It is a quality/robust
system that will assist you to improve
the health and wellbeing of your
employees, whanau and local
communities just as it has for us.”
The New Zealand Health and Wellbeing
Awards will be presented annually. For
information on entering the 2013 awards
visit www.hapinz.co.nz

What’s inside:
• RDC - first WorkWell Accredited Council
• New members and providers
• Blue September
• Simple precautions for fun outdoor eating
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First to accreditation for Rotorua District Council
Rotorua District Council (RDC) became the first Council to
achieve Bronze Accreditation last month with the launch of
their action plan to improve wellness amongst their 500+
staff.
RDC joined WorkWell to establish a branded and
coordinated approach to the initiatives they already provide,
and to ensure activities were aligned to the needs and
motivations of staff.

healthy options are available and promoted as the better
choice, and courier services are being explored for the
delivery of products to other RDC sites. RDC employees
are being provided with free use of the Aquatic Centre
facilities for a three month period to help promote the
importance of physical activity, and existing smokefree
signage is being reviewed.

“We recognised that, yes we were providing a range of
wellbeing initiatives, but the effectiveness of these was
not being measured and we weren’t necessarily
ensuring a match to the actual needs of our staff.”
To engage staff in the WorkWell programme, RDC promoted
the concept through a range of newsletters, flyers and
posters, followed by a road-show to launch the framework
and gather input via a staff survey. Chief Executive, Peter
Guerin, was unable to attend all of the road-show sessions,
but provided a DVD recording to ensure he could personally
endorse the programme and encourage staff to complete
the survey.
The subsequently established working group includes
representatives from each work site, providing employees
channels through which to contribute to the programme and
help shape priorities and actions. The first priorities were
identified as healthy eating, physical activity and smokefree.
RDC are currently reviewing eating options and facilities at
each site to ensure staff can prepare food in a healthy and
clean environment. In addition, cafeteria facilities at the
Civic Centre are undergoing a complete review to ensure

If your services are compatible to WorkWell and
you would like to make them available for WorkWell
Members in the Bay of Plenty or Lakes region, please
contact a WorkWell Advisor on 0800 221 555.

Pacific Island Community Trust
Achieve Workplace Health is your one stop shop for all your
occupational health needs. Our team are highly qualified
and experienced to provide quality services to enable your
business to meet all of your Health and Safety obligations
and also become a healthy and productive workplace. We
provide cost effective solutions to your business needs.

“Committing to WorkWell Bronze Accreditation provided an
opportunity for RDC to reinforce its dedication to the health
and wellbeing of staff,” reports Sue Dunn, RDC Human
Resources Advisor.

When asked for any advice for other businesses considering
WorkWell Accreditation, Sue responded that it is essential
to “involve management early and involve staff at all levels
and areas of the business. Be prepared to work hard and to
listen to staff. Ensure you have the resources and budget in
place to support the programme, and keep everyone in the
loop.”
“It is so important to the keep the momentum going,” she
said, “don’t let the concept go off the boil.”
Rotorua District Council is now well on the way to WorkWell
Silver Accreditation.

Simple precautions for fun outdoor eating

Kaitiaki Nursing Services is a community based nursing
service that can provide health and wellness clinics to
assess and educate people in their workplaces; particularly
where staff may have difficulty with getting to health
services or may be at risk of health priority concerns. For
more information, please contact us.

Settlement Support Rotorua, as a service of the Rotorua
District Council, provides a point of contact for migrants
and those who support migrants, for example HR staff and
supervisors. Services available include information and
advice, a Welcome Guide for newcomers, a monthly
newsletter, and regular workshops on topics of interest.

Warm spring and summer temperatures provide the ideal environment for pathogens to
multiply and cause foodbourne illness. If you’re planning a barbeque at work or home this
spring, following the four C’s – clean, cook, cover and chill – will help you enjoy these
activities safely.
•
•
•
•

Clean – your hands, utensils and surfaces before handling food, and after touching raw meats.
Cook – pre-cook minced meat, sausages and chicken before barbecuing; use a
thermometer to check temperatures.
Cover – ensure all food remains covered until ready to cook or eat.
Chill – keep all perishable foods in the fridge until you’re ready to use them, marinate food
in the fridge not on the bench, and use a chilly bin if required.

For more information, visit www.foodsmart.govt.nz/food-safety, or download the WorkWell
Healthy Eating Toolkit at www.workwell.health.nz/workwell_healthy-eating

NEW MEMBERS

Social Care Consultancy is dedicated to quality support of
individuals and organisations. We offer 1:1 therapy around
a variety of issues including stress, anxiety, and drug &
alcohol. We also offer mediation, clinical supervision and
staff training (specifically around de-escalation and coping
with violence), and are an EAP provider with Vitae. Staff are
well qualified and very experienced, offering services with
dedication and understanding.

Tauranga Pacific Island Community Trust provide
support and services to our Pacific Island Community.
Services include but are not limited to: Pacific mobile
nursing service; community support work; Pacific
advocacy and out-patient appointment support;
homework centre for College/Intermediate students in
the Gate Pa area; Hot Hula fitness classes;
Pasifika playgroup.
As we are an organisation that supports the health
needs in the community, we see it fitting to embark in
WorkWell to improve the health and wellbeing of our
team so we can deliver the best level of service
possible in our community.

Kiwi Produce are a family owned ‘boutique’ packhouse; one of New Zealand’s leading specialist
packhouses. We specialise in contract packing and
pre-packing a large variety of locally grown produce,
including kiwifruit, feijoas, kiwiberries, avocados,
citrus crops, tamarillos, passionfruit and more.
Although much of our produce is sold loose, most is
either punnetted, flow wrapped or bagged to order and in most cases, delivered the next day to our New
Zealand customers. We are vastly experienced in
marketing and selling both domestically and
internationally and as a result our punnet ranges are
now available worldwide.

If you are a registered WorkWell business but
are not yet listed as a member on our website,
email your Advisor a company logo and a 100
word explanation of your business so you can be
profiled!

The WorkWell team can help you out at every step of the way! If you are interested in joining WorkWell, you can register online at

www.workwell.health.nz or call a WorkWell Advisor on 0800 221 555
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First to accreditation for Rotorua District Council
Rotorua District Council (RDC) became the first Council to
achieve Bronze Accreditation last month with the launch of
their action plan to improve wellness amongst their 500+
staff.
RDC joined WorkWell to establish a branded and
coordinated approach to the initiatives they already provide,
and to ensure activities were aligned to the needs and
motivations of staff.

healthy options are available and promoted as the better
choice, and courier services are being explored for the
delivery of products to other RDC sites. RDC employees
are being provided with free use of the Aquatic Centre
facilities for a three month period to help promote the
importance of physical activity, and existing smokefree
signage is being reviewed.

“Committing to WorkWell Bronze Accreditation provided an
opportunity for RDC to reinforce its dedication to the health
and wellbeing of staff,” reports Sue Dunn, RDC Human
Resources Advisor.

“We recognised that, yes we were providing a range of
wellbeing initiatives, but the effectiveness of these was
not being measured and we weren’t necessarily
ensuring a match to the actual needs of our staff.”
To engage staff in the WorkWell programme, RDC promoted
the concept through a range of newsletters, flyers and
posters, followed by a road-show to launch the framework
and gather input via a staff survey. Chief Executive, Peter
Guerin, was unable to attend all of the road-show sessions,
but provided a DVD recording to ensure he could personally
endorse the programme and encourage staff to complete
the survey.
The subsequently established working group includes
representatives from each work site, providing employees
channels through which to contribute to the programme and
help shape priorities and actions. The first priorities were
identified as healthy eating, physical activity and smokefree.
RDC are currently reviewing eating options and facilities at
each site to ensure staff can prepare food in a healthy and
clean environment. In addition, cafeteria facilities at the
Civic Centre are undergoing a complete review to ensure

When asked for any advice for other businesses considering
WorkWell Accreditation, Sue responded that it is essential
to “involve management early and involve staff at all levels
and areas of the business. Be prepared to work hard and to
listen to staff. Ensure you have the resources and budget in
place to support the programme, and keep everyone in the
loop.”

Rotorua District Council is now well on the way to WorkWell
Silver Accreditation.

Clean – your hands, utensils and surfaces before handling food, and after touching raw meats.
Cook – pre-cook minced meat, sausages and chicken before barbecuing; turn the food
regularly so it cooks evenly.
Cover – ensure all food remains covered until ready to cook or eat.
Chill – keep all perishable foods in the fridge until you’re ready to use them, marinate food in
the fridge not on the bench, and use a chilly bin if required.

For more information, visit www.foodsmart.govt.nz/food-safety, or download the WorkWell
Healthy Eating Toolkit at www.workwell.health.nz/workwell_healthy-eating

Kaitiaki Nursing Services is a community based nursing
service that can provide health and wellness clinics to
assess and educate people in their workplaces; particularly
where staff may have difficulty with getting to health
services or may be at risk of health priority concerns. For
more information, please contact us.

Settlement Support Rotorua, as a service of the Rotorua
District Council, provides a point of contact for migrants
and those who support migrants, for example HR staff and
supervisors. Services available include information and
advice, a Welcome Guide for newcomers, a monthly
newsletter, and regular workshops on topics of interest.

NEW MEMBERS

NEW RESOURCES
The Bronze, Silver and Gold Accreditation Portfolio
documents can now be downloaded as editable
Microsoft Word documents!

“It is so important to the keep the momentum going,” she
said, “don’t let the concept go off the boil.”

Warm spring and summer temperatures provide the ideal environment for bacteria to
multiply and cause foodborne illness. If you’re planning a barbecue at work or home this
spring, following the four C’s – clean, cook, cover and chill – will help you enjoy these
activities safely.

•
•

Achieve Workplace Health is your one stop shop for all your
occupational health needs. Our team are highly qualified
and experienced to provide quality services to enable your
business to meet all of your Health and Safety obligations
and also become a healthy and productive workplace. We
provide cost effective solutions to your business needs.

Social Care Consultancy is dedicated to quality support of
individuals and organisations. We offer 1:1 therapy around
a variety of issues including stress, anxiety, and drug &
alcohol. We also offer mediation, clinical supervision and
staff training (specifically around de-escalation and coping
with violence), and are an EAP provider with Vitae. Staff
are well qualified and very experienced, offering services
with dedication and understanding.

Simple precautions for fun outdoor eating

•
•

If your services are compatible to WorkWell and you would like to make them available for WorkWell Members in
the Bay of Plenty or Lakes region, please contact a WorkWell Advisor on 0800 221 555.

Kiwi Produce are a family owned ‘boutique’ packhouse;
one of New Zealand’s leading specialist packhouses.
We specialise in contract packing and pre-packing
a large variety of locally grown produce, including
kiwifruit, feijoas, kiwiberries, avocados, citrus crops,
tamarillos, passionfruit and more. Although much of
our produce is sold loose, most is either punnetted,
flow wrapped or bagged to order - and in most cases,
delivered the next day to our New Zealand customers.
We are vastly experienced in marketing and selling
both domestically and internationally and as a result
our punnet ranges are now available worldwide.

This means your business can download the
portfolio you need, fill in the criteria sections as you
progress, email the portfolio to other members of
your WorkWell Group for review, and submit your
completed portfolio to your WorkWell Advisor online!
Of course, you are still welcome to use the pdf
version and complete it by hand - the choice is
yours!
Visit www.workwell.health.nz/workwell_accreditation_portfolios
to check them out!

If you are a registered WorkWell business but are not
yet listed as a member on our website, email your
Advisor a company logo and a 100 word explanation
of your business so you can be profiled!
The WorkWell team can help you out at every step of the way! If you are interested in joining WorkWell, you can register online at

www.workwell.health.nz or call a WorkWell Advisor on 0800 221 555
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What’s on
Attention all women! Did you know that three yearly cervical smears help
detect early changes in cells which left unchecked can lead to cancer?

HPV occur very slowly and may clear
spontaneously. However, sometimes
these changes may progress to
cancer.

The National Cervical Screening
Programme is available to all women
in New Zealand between 20 and 70
years old - that’s the majority of
working aged female employees!
New Zealand women are urged to
use Cervical Screening Awareness
Month as a reminder to have a
cervical smear test, every three years.

It only takes a small amount of
time and saves lives.
The cell changes to the cervix that
can lead to cervical cancer are
caused by the human papillomavirus
(HPV). HPV infection is very common.
Changes in the cervix as a result of

•
•

So, having regular smears, every
three years, means it is very likely
abnormal cells will be found and
treated long before they ever become
cancer.
A negative test result indicates the
risk of developing cervical cancer in
the next three to five years is
extremely unlikely. A positive test
result means a high-risk type of HPV
has been found. In this case, the
smear taker will discuss follow up, so
any cell changes can be treated early.
Messages for your workforce:
•

Cervical smear tests are quick
and help detect early changes in
cells which left unchecked can
lead to cancer.

•

Women should have a cervical
smear test every three years.
There are a number of places to
have smears:
• Local doctor or practice nurse
• Family Planning
• Sexual health service
• Marae-based or other Māori
health centres
• Community health
services, for example, Pacific
or women’s health centres.
The cost of a cervical smear test
ranges - there are free/low-cost
services at some community or
primary health organisations, or
the fee will be the same as you
normally pay to see your doctor.

Women who are not sure when their
smear is due, or who want to become
part of the National Cervical Screening Programme can ring the FREEPHONE number 0800 729 729 or visit
www.cervicalscreening.govt.nz.
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wins New Zealand Health
and Wellbeing Award!
Norske Skog Tasman won top prize
in the 2012 New Zealand Workplace
Health and Wellbeing Awards,
acknowledging their excellence in
workplace health and wellbeing.
Developed by the Health and
Productivity Institute of New Zealand
(HAPINZ) in association with the Heart
Foundation, the awards recognise
and celebrate organisations who have
measurably improved their business
competitiveness through valuing the
health and wellbeing of their
employees.

Upcoming Events 2012
1-30 September

Play in the Bay ‘activate’ month (Sport BOP)

1-30 September

Cervical Screening Awareness Month

22 September

World Car Free Day

26 September

New Zealand Shake Out Earthquake Drill 9.26am

1-31 October

Breast Cancer Awareness Month

8-14 October

Mental Health Awareness Week

15 October

Global Hand Washing Day

Register online at www.workwell.health.nz for access to free
workshops, and support and advice from a WorkWell Advisor.

Do you want to know the latest workplace
wellness news? Do you want to find out
about new interactive tools and links to
useful websites?
Register to receive email alerts when new
content is added to the WorkWell website.
It’s quick, easy and helps you stay up to
date!
Visit www.workwell.health.nz and click the
yellow ‘email alerts’ button.

Rotorua Office:
PO Box 12060, 1st floor, 1166 Amohau Street
Tauranga Office: PO Box 2120, 1st floor, 510 Cameron Road
Whakatane Office: PO Box 241, Cnr Stewart & Garaway Streets
Enquiries: FREEPHONE. 0800 221 555 E. work.well@bopdhb.govt.nz
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Judy Walker and Dr Sean Sullivan, CEO,
Institute for Health and Productivity Management

“We are very proud to accept this
award, and acknowledge the great
support we have received from the
WorkWell Team,” says Judy Walker,
Norske Skog Tasman WorkWell
Co-team Leader. “The judges were
unanimous in their decision and were
extremely impressed with our health
and wellbeing programme.”
Norske Skog Tasman registered with
WorkWell in 2011 to ensure wellness
activities within the organisation are
sustainable and in line with best

practice. They received their Bronze
Accreditation in July 2012 and are
currently working toward Silver.

fitness and eat healthier food, and the
majority of smokers wanted help to
quit. These are our key focus areas
over the next 12 months,” says Judy.
To support staff in these areas, Norske
Skog Tasman is currently:
•
•
•

Norske Skog Tasman staff members celebrate
their award

“Bronze Accreditation means we have
confirmed management commitment to
the programme, established a working
group to lead activities, and identified
health priorities and motivations within
our workforce,” says Judy. “An action
plan has been developed for the next
12 months and evaluation strategies
noted for measuring effectiveness at
the completion of this plan.”
To gain senior management commitment to the programme, a WorkWell
Advisor delivered an introductory
presentation to the company’s
Employee Health and Safety Council,
comprised of the General Manager,
senior managers, union representatives and employee representatives.
Employee engagement was then
confirmed through the WorkWell Staff
Survey with 73% of the workforce
responding.
“Our survey results clearly indicated
that staff wanted to improve physical

•

Exploring the option of setting up a
gym on site
Introducing an 8 week challenge to
improve physical fitness levels
Offering healthier food choices at
the work site cafeteria and in
vending machines, and fruit bowls
in the lunch/staff rooms
Offering quit smoking assistance

“I highly recommend WorkWell to other
companies. It is a quality/robust
system that will assist you to improve
the health and wellbeing of your
employees, whanau and local
communities just as it has for us.”
The New Zealand Health and Wellbeing
Awards will be presented annually. For
information on entering the 2013 awards
visit www.hapinz.co.nz
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