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Where staff eat can affect their
health!
One of the biggest drawbacks to
having employees eat at their desk or
workstation is that they’re not focused
on their food.
Instead, they’re sending emails, answering
the phone, shuffling paper, operating
machinery - the perfect recipe for poor
eating habits and food hygiene. Eating in
this manner encourages overeating and can
create a field day for bacteria.

“People turn their desks into bacteria
cafeterias because they eat at them, but
they never clean them. The phone is the
dirtiest, the desktop is next, and the mouse
and the computer follow.”

In addition, having employees put off eating
because they are busy and unable to take
a break means they may pick at lunch over
the day, putting them at risk of illness from
incorrectly stored or exposed food.

• Ensure you have a clean and comfortable
break area for employees to eat their
meals in.
• Put tips or suggestions up on a
noticeboard, or include them on payslips
or emails.

Skipping meals
leads to fatigue
and accidents
An average adult will spend
approximately 60% of their waking
hours at work, and will consume about
a third of their daily food intake in the
time that they are there.

“The desk, in terms of bacteria, is 400 times
more dirty than your toilet,” says Charles
Gerba, PhD, a professor of environmental
microbiology at the University of Arizona in
Tucson.

There are a number of little things you
can promote within the culture of your
organisation to prevent employees
succumbing to illness or overeating at work.
• Avoid a workplace culture where
employees eat at desks and workstations!
If this does occur, ensure desks and
workstations are cleaned or disinfected
regularly. Be sure phones, keyboards and
other accessories are included!
• Encourage employees to eat with a friend.
Allow for people to take breaks together
wherever possible. It is important from a
productivity and creativity standpoint that
employees get that break and interaction
with their workmates; as well as the fact
that you will get staff away from their work
station and help ensure they take the
necessary time to eat properly.

Studies have shown that skipping
a meal can lead to fatigue which
increases the chances of an accident
and reduces productivity.
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achieves Bronze Standard!
The WorkWell Bronze Standard Accreditation was
presented to Waipuna Hospice in Tauranga this month
in recognition of its commitment to staff health and
wellbeing.
Annie Grinter, Waipuna Hospice WorkWell Leader, says the
WorkWell management system and free resources gave
structure to their existing wellness programme.
“Our wellness programme had been running for a couple of
years, but we felt WorkWell would allow us to monitor our
improvement and take our wellness programme and activities to
a new level.

The actions of Waipuna Hospice in areas such as healthy
eating, mental health and wellbeing, and infection control
and immunisation contributed to the achievement of Bronze
Accreditation. Employees have been able to access more
healthy options during their working day and Employee
Assistance services have been implemented as a result of the
Hospice’s involvement with WorkWell.
“We are delighted that our efforts, and those of our staff, have
been recognised by WorkWell,” said Hospice Chief Executive Dr
Richard Thurlow.
“I would highly recommend the WorkWell programme as very
user friendly.

“WorkWell addressed the policy issues and built in the
foundation of what we needed for a sustainable wellness
programme,” she said.

“There’s no doubt any organisation’s greatest asset is its staff,
so it makes absolute business sense to help your workforce lead
healthier lives.

Another key aspect of the programme was support from
WorkWell Advisors who provided free time and advice to guide
businesses through the process.

“WorkWell is a great way to introduce healthy policies and
practices into the workplace and boost the health and morale of
your workforce,” said Dr Thurlow.

The staff of Waipuna Hospice and Toi Te Ora - Public Health Service’s WorkWell Advisor Nathaniel Walker, with Annie Grinter and Debbie Penlington (front).

The WorkWell team can help you out at every step of the way! If you are interested in joining WorkWell, you can register online at

www.workwell.health.nz or call a WorkWell Advisor on 0800 221 555

breastfeeding

Creating a breastfeeding
friendly workplace is
easier than you think
Being breastfeeding friendly is now a legislative
requirement for workplaces, and it makes good business
sense too.
Babies that are breastfed tend to have stronger immune
systems, which means that the mother is more likely to be at
work rather than at home with a sick baby. Mothers also benefit
from breastfeeding their baby, experiencing a faster recovery
from childbirth and improved self-confidence.
Having a breastfeeding friendly workplace means that
employees can return to work sooner, rather than having to
wait until they have started bottle-feeding. It doesn’t have to be
complicated; employers can support breastfeeding employees
by providing four simple things: good communication, time,
space and support! Even if your workforce is mostly male,
it is worth considering how you can improve support for new
mothers amongst your team. Returning to work after having a

High interest shown in
Emergency Management
Seminar
Emergency management and planning was on the agenda for
many businesses this year, as almost 60 individuals attended
the WorkWell seminars held in conjunction with emergency
management experts from local district councils in June.
The potential costs and impact of unexpected emergencies
were discussed, as well as strategies to help lessen these
consequences and ensure a quick return to normal operations.
Watch out for more health issue workshops, brought to
you by WorkWell. Find out more by visiting the
WorkWell website, or contacting the team on
0800 221 555.

baby can be stressful enough without having to also struggle
with ensuring baby is fed.
Some key points to note when thinking about what you can offer
to help:
• Mother and baby need a quiet, discrete area in which to feed
– too much noise and distraction may make the mother feel
stressed and upset the baby
• Expressed breast milk needs to be stored in a fridge
• Mothers who are breastfeeding a baby may end up physically
uncomfortable if they are not able to feed baby or express
• A toilet is not a suitable place for breastfeeding or expressing.
For more information, check out the Breastfeeding
WorkWell Solution available online, absolutely free!
www.workwell.health.nz/workwell_breastfeeding

Good oral health is vital!
While you are considering healthy eating as an issue in your
workplace, it may also be a good idea to think about promoting
good oral hygiene as well. Poor oral health has been associated
with a range of health conditions – and at an even simpler level,
bad teeth or mouth pain could be preventing your employees from
being able to eat the foods they need and focus on their work.
It is recommended that women who are pregnant go and see
a dentist during the first trimester of their pregnancy, as dental
treatments need to be completed before the end of the first
trimester.
Help promote the importance of oral health in your workplace.
Be sure to include any activities in your WorkWell action plan!
For a range of resources you can provide, contact Toi Te
Ora – Public Health Service on 0800 221 555 or email
health.resources@bopdhb.govt.nz.

healthy eating

Provider Profile

Healthy eating
improves employee
wellbeing at work
Many of the leading causes of disease and disability in our society
- such as coronary heart disease, stroke, obesity, type 2 diabetes,
hypertension (high blood pressure), colorectal cancer, stress, anxiety
and osteoarthritis – are associated with poor nutritional choices.
Developing a work environment that
promotes and encourages healthy eating
is a great step towards improving the
health and wellbeing of your employees.
An average adult will spend approximately
60% of their waking hours at work, and
will consume about a third of their daily
food intake in the time that they are there.
So the workplace is an important setting
in which people can increase their intake
of healthy foods to benefit their health
and protect against illness. A healthy
balanced diet also helps individuals
recover more quickly from any illnesses
they get.
The food we eat not only has a physical
impact on our body, but also contributes
to our mental health, resulting in improved
levels of concentration, mental alertness
and ability to cope with stresses and
strains.

WorkWell for Healthy Eating
Healthy eating is one of the key health
priorities workplaces can choose
to address through their WorkWell
programme.
The purpose of the WorkWell for Healthy
Eating Toolkit is to provide employers with
the “know how” to fine tune their work
environment and improve healthy eating
in the workplace.
The toolkit can be used by:
• Organisations who have registered for
WorkWell, are working towards Bronze,
Silver or Gold Accreditation and have
identified healthy eating to be a priority
in their workplace
• Organisations who have not registered
for WorkWell Accreditation but would
like to address healthy eating as a
specific area for improvement within
their workplace.

The WorkWell for Healthy Eating Toolkit can be downloaded from
www.workwell.health.nz or can be accessed by contacting a WorkWell Advisor
on 0800 221 555.

Healthy eating workshop
WorkWell teamed up with the Heart Foundation
of New Zealand this month to support members
in promoting Healthy Eating amongst staff. The
majority of workplaces participating in WorkWell
are identifying Health Eating to be a key area
for action and interest amongst their employees.
So what can you do to help?
Download the Healthy Eating toolkit from www.workwell.health.nz to find out more.

If your services are compatible
to WorkWell and you would
like to make them available
for WorkWell Members in the
Bay of Plenty or Lakes region,
please contact a WorkWell
Advisor on 0800 221 555.

Food Solutions can provide nutrition
services to help workplaces address
organisational, environmental and individual
nutrition goals; including individual advice
and assessment; group education sessions;
assistance with the development of
nutrition policies; review of food choices if
available on site (cafe/vending machines);
and development of written nutritional
information for staff.

Good Nutrition can provide educational
seminars, nutrition policy drafting,
customised lifestyle and dietary planning
for people at risk of developing heart
disease and diabetes, weight-loss and
weight management programmes, hands on
cooking demonstrations, shopping tours and
nutritional education and support for people
engaging in sport.

Mind Body Nutrition is a nutritional
therapy service incorporating NLP master
practitioner skills in order for clients to
achieve total body health. They coach
clients how to use their mind to train
their body whilst enjoying good nutrition.
Services include nutrition and general
health workshops tailored to suit particular
employees needs.

Nutrition Solutions provides individual
nutritional advice with tailored goals, group
education sessions and help for workplaces
in developing nutrition policies to suit
specific needs. They also offer lecturing,
workshops and presentations, as well as
general nutritional advice and support
through to more specialist areas of dietetic
advice.

NEW MEMBERS

Norske Skog
Founded in 1952, Tasman commenced production of newsprint
and Kraft pulp at its Bay of Plenty mill in Kawerau, New
Zealand, in 1955. Annual paper production is now over 300,000
tonnes. All wood used by Norske Skog Tasman originates from
sustainably managed forest resources and the mill supplies
newsprint to New Zealand, Australia, Asia and the south Pacific.
Norske Skog Tasman is totally committed to providing a safe
and healthy work environment for all employees working on
site. Participation in annual health checks and health promotion
initiatives held throughout the year is encouraged by the onsite
Occupational Health Centre team and the Environmental, Health
and Safety Council.

Pacific Coast
Technical Institute

RWL Chartered
Accountants
RWL Chartered Accountants services are spread across three
divisions – Accounting & Tax; Business Advisory Services;
Administration & Software Solutions. They aim to provide a onestop-business shop for compliance, management and guidance/
support. RWL Chartered Accountants were finalists in the
Westpac Business Awards for 2010 and entrants again in 2011!

Tuwharetoa Health
Services
A non-profit organisation, Tuwharetoa Health Services have been
delivering health and social services in Taupo, Turangi and the
surrounding areas since 1995.
Currently contracted by Ministry of Health, Lakes DHB, CYFS and
Ministry of Education, Tuwharetoa Health’s vision is to improve the
health of all who reside in the rohe of Ngati Tuwharetoa.

Pacific Coast Technical Institute (PCTI) is a local training
provider delivering driver, food hygiene, horticulture, retail, sales,
distribution and business administration training.

Tuwharetoa Health provide a range of services which include
Mental Health, Tamariki Ora, High Needs, Health Education and
Promotion, Smoking Cessation, Kaumatua and Maori Health.

Owners and directors, Fiona Morris and Mark Hellyer, are excited
to join the WorkWell programme to support their current systems
and policies. It is important to them that their staff are happy and
healthy. Mark and Fiona believe the tools and support they can
get through WorkWell will ensure their staff are ready to deliver
exceptional training every day.

Workwise
Employment Agency

“The great thing is that this is ‘what the staff want’, it is lead by the
staff and supported by management so the staff are really getting
the opportunity to play a part in making this a great place to work.”
says Pacific Coast Director, Fiona Morris.

Workwise Employment Agency supports people with mental
illness to choose, get, and keep jobs. They assist people to
secure work by supporting them to explore their work passions
and career dreams.
Workwise believe that work is a valuable part of people’s identities
and that finding and shaping this identity is fundamental to the
wellbeing of any person.

Managing an ageing workforce
New Zealand, along with many other countries, currently
has an ageing workforce, and with this comes a number of
important implications for New Zealand businesses.
In a 2007 report written for the Department of Labour, it is
projected that population growth will slow over the next forty
years and that the structure of the population will change,
leading to fewer children and more older people.
A higher frequency of health concerns associated with older
age are being noted in the workplace. This is very likely to
mean an overall labour shortage and in particular, a shortage
of skilled workers. Competition for skilled workers is going to
increase, as other countries run into the same thing.

Fortunately, there are a number of things workplaces can
consider in preparation for this change. Flexibility in work
arrangements and requirements is key, as this will help
attract and retain good workers who also have family and
other commitments. Flexibility will also help in retaining older
workers who hold key skills that may be getting lost through
technological advances and change.
Broad upskilling of all workers will also help, as this will ensure
that your business is able to cope with employees leaving and
provide a point of attraction for new, passionate workers. At
the end of the day, anything that makes your workplace more
appealing to employees is going to help you to attract and
retain skilled and productive staff.

To read the full article, visit the following link: www.dol.govt.nz/PDFs/ageing-workforces.pdf

What’s new

What’s new
online?
New survey report
WorkWell members completing their staff
surveys online can now access an aggregated
report of their results at the click of a button.
The new report provides percentages for each
response as well as a bar graph for quick
visual reference.

New links
Quitline services are
now available online!
Through the Quitline
website you can access
quit blogs, spending
calculators, quit coaches
and more.
The Department of
Labour website offers
guidelines to employers
who receive requests
for flexible working
arrangements, outlining
their obligations and points
for consideration.

Upcoming Events 2011
1-31 October

Breast Cancer Awareness month

4 October

Healthy Eating workshop (Tauranga)

5 October

Healthy Eating workshop (Rotorua)

10-16 October

Mental Health Awareness week

26 October

WorkWell “Prepare” workshop (Taupo)

26 October

WorkWell “Action and Advance” workshop (Taupo)

27 October

WorkWell “Prepare” workshop (Rotorua)

27 October

WorkWell “Action and Advance” workshop (Rotorua)

Register online at www.workwell.health.nz for access to our free
workshops and support and advice from a WorkWell Advisor.

Check out the Heart Foundation’s free, interactive online programme
which tells you how ‘old’ your heart is. Enter your own details and
‘Your Heart Age Forecast’ will calculate the age of your heart. You
can then experiment and see how simple changes will positively
affect your heart age. You can also generate an individual action
plan to help improve your heart health.
“Your Heart Age Forecast’ is useful in the workplace too, as it
encourages workmates to conduct their own heart checks and learn
about things they need to know – like why cholesterol and blood
pressure actually matter, and what you can do about it.
Go on. Give it a go! Get on board and visit
www.knowyournumbers.co.nz
For more information and supporting resources, contact
Yvonne (Rotorua) 07 349 0637 or Sandy (Tauranga) 07 571 3013.
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