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Protect your employees from the harmful effects of the sun
“New Zealand has one of the highest rates of melanoma in the world and people who work outdoors have a high risk
of developing skin cancers,” says Dr Geraint Emrys, the Department of Labour’s Chief Health and Safety Advisor.
“As well as taking steps to protect
themselves, outdoor workers should make
a conscious effort to monitor their health
and their skin every few months. More
than 90 per cent of cases of skin cancer
can be cured if the disease is caught early.
“Employers have a responsibility to
take all practicable steps to protect their
employees – this means they should be
reminding their workers who spend long
periods outside about sun protection,” says
Dr Emrys.

Employer responsibilities
Under the Health and Safety in
Employment Act 1992, employers must
take all practicable steps to protect the
health and safety of their employees. This
includes protection from injury by the sun.
There are many ways to protect your
employees from the harmful effects of UV
radiation from the sun:
• Minimise the amount of time your
employees spend in the sun where
possible (e.g. by rotating work patterns,
rescheduling work, increasing shade).

• Provide necessary sun protection (e.g.
hats, clothing, sunglasses, SPF30+
sunscreen).
• Give your employees information and
training on sun safety.
• Include sun protection strategies in your
WorkWell Action and Evaluation Plan.
Get your copy of the new
WorkWell for Sun Safety Toolkit
(www.workwell.health.nz/workwell_
sun_safety) or phone us on
0800 221 555.
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Check out the daily forecast
UVI for your town at
www.sunsmart.org.nz/uvi

What’s inside:

Contact your local Cancer Society for more information or
check out their website section specifically for workplaces:
www.cancernz.org.nz/reducing-your-cancer-risk/
sunsmart/sunsmart-workplaces

• Five easy steps to Bronze
Accreditation
• Improving employee engagement
• A global perspective on workplace
wellness
• Take the Bike Wise challenge

WORKWELL BRONze accreditation

Go for WorkWell
Bronze Accreditation
The new year is here and what better way to start than by signing up
to WorkWell and aiming for Bronze Accreditation in 2011!
saving costs through having employees
at work, fit for the job and engaged in
their work. For employees, WorkWell
can lead to improved physical health,
improved mental health, increased job
satisfaction, better work-life balance,
better morale and interest in the work
they are doing. WorkWell in the
workplace creates a win-win situation for employers, employees, and the wider
community!
WorkWell Bronze, the first level of
WorkWell Accreditation, is an excellent
starting point for organisations who
want to implement a simple, reliable and
effective wellness programme within
their workplace. Bronze Accreditation
helps employers put in place the
essential foundations for a successful
employee wellness programme.

Reap the rewards for your
business and your employees

WorkWell provides evidence based
structure for the implementation of
wellness initiatives, while acknowledging
the good things businesses are already
doing.
Through WorkWell, workplaces have
access to FREE professional support,
time and advice from a team of advisors,
as well as a range of online tools
and templates and regular training
workshops.

From a business perspective, WorkWell
is about seeing greater productivity while

Engaging with
new employees
WorkWell will help you establish
an effective employee induction
programme, or review your current
system to improve its effectiveness.
Employee retention is a key challenge in
organisations today. Evidence suggests
up to 90 per cent of new employees
decide whether to stay with an
organisation within the first six months of
beginning employment.
Effective induction programmes
help eliminate mistakes caused by
communication breakdowns, and clarify
standards and expectations of the
employee from the outset. This relieves
anxiety and enables new employees to
feel confident, assisting them to learn
faster and more efficiently.
Check out the WorkWell Induction
Toolkit – a FREE resource packed
with valuable tips for establishing an
effective induction programme.
The toolkit can be downloaded
directly from www.workwell.health.
nz/guidance_tools, or contact a
WorkWell Advisor on 0800 221 555
for a copy.

Five easy steps to WorkWell Bronze
1. Establish a WorkWell Group to drive the programme forward (or identify a
group you already have in place) and develop a shared vision for wellness
within your workplace.
2. Gather baseline data using the WorkWell Organisational Profile Tool and
Staff Survey templates.
3. Analyse the data and identify priority health and wellbeing issues within your
workforce.
4. Develop a one year action and evaluation plan based around the needs and
interests of your workforce.
5. Implement the plan and apply for Accreditation.

The WorkWell team can help you out at every step of the way! If you are interested in joining WorkWell, you can register online at

www.workwell.health.nz or call a WorkWell Advisor on 0800 221 555

NEW MEMBERS

Focus Chartered Accountants join WorkWell
The team at Focus Chartered Accountants aim to be an employer of choice. “Our team is more than just a team
– we are friends too,” says Director Colin Leonard.
“WorkWell will help us bring the team
closer, help us take advantage of the
common interests we share, increase
the frequency of us getting together to
do things outside work and support each
other in wellness activities.
“WorkWell is the kind of thing you want to
do for your friends,” he says.
The team would like to see less sickness
– not so much around people being away
sick – but ensuring people are physically

and mentally at work and engaged in what
they are doing.
As well as improving work-life balance
Colin is confident being involved in
WorkWell will have a positive flow through
to their clients.
“Our performance will be better, staff will
be happier and more attentive, and clients
will have a more positive experience
because of that,” he says.

Focus Chartered Accountants looked at
studies, results and feedback from other
businesses participating in WorkWell
before they joined up.
Colin considers one of the major benefits
of WorkWell to be the opportunity to create
a better work-life balance for his team.
“It’s about being an employer of choice,
WorkWell is something we can offer
existing and new staff in addition to what
we already have as a workplace.

Some of the Focus team who sponsored
a kiwi chick released into Ohope Reserve
last month.

Interested in WorkWell?
WorkWell is a free service for workplaces in the Bay of Plenty and Lakes region, designed to help employers set up an effective
and sustainable wellness programme. Using accreditation standards ensures that what is put in place is appropriate to the
needs of the workforce, reflective of effective practice, cost effective and of high quality. Workplaces can pick and choose from
a range of resources and support tools and can access further assistance from an Advisor if desired.
WorkWell can also link workplaces through to health and wellness services within the local community that can help them to
implement initiatives and activities in their work environment.
If you are a workplace interested in finding out more about WorkWell and the tools and support available,
register online for one of our introductory workshops www.workwell.health.nz/workwell_workshop_locations or
contact a WorkWell Advisor today (email work.well@bopdhb.govt.nz or phone 0800 221 555).
Likewise, if you are a provider of health or wellness services and are interested in offering your services through this
programme, contact the team at the email address above.

Workplace wellness around the world

World Health Organisation backs
workplace wellness
Wellness programmes have often
been viewed as a “nice extra”,
not a strategic imperative. The
very real potential to strengthen
an organisation’s culture and
build employee pride, trust and
commitment is often overlooked.
There is widespread agreement among
global agencies, including the World Health
Organisation (WHO) and the International
Labour Organisation, that the health, safety
and wellbeing of workers is of paramount

importance. There is a wealth of data
demonstrating that, in the long term,
the most successful and competitive
companies are those that have the best
health and safety records and the most
physically and mentally healthy and
satisfied workers.
In a recent report, WHO advises that an
effective and sustainable health, safety
and wellbeing programme must involve a
process of continual improvement. Such a
process recognises that, when undertaking
any new endeavour, it is unlikely that it will
be perfect from the start. However,

utilising continuous review and revision
brings you closer and closer to the goal
with each step.
In line with the recommendations put
forward by WHO and other global
agencies, WorkWell has been based
on the best international research and
accreditation schemes and adapted
to meet the needs of New Zealand
businesses. WorkWell is designed to
create healthier and more supportive
working environments in New Zealand.

Reference: www.who.int/occupational
_health/publications/Healthy _
workplaces_background_
documentdfinal.pdf

Global Survey Results
Working Well: A global survey of
health promotion and workplace
wellness strategies, released by
U.S. human resource advisors Buck
Consultants in January 2011, found
that wellness programmes are
continuing to gain momentum.
Buck’s fourth annual global wellness
survey analysed responses from more

than 1200 organisations in 47 countries,
representing more than 13 million
employees. Globally they found that 66
percent of respondents have a formal
wellness strategy in place, a significant
increase from 49 per cent in 2007.
“Improving productivity is the most
important objective globally for wellness
programmes,” said Barry Hall, a Buck
principal who directed the survey.

“Improving workforce morale and
engagement rose from the third to the
second most important objective,” he said.
The survey also found that stress was
reported to be the top health risk in
Canada, Europe, Asia, Australia, the
Middle East and Africa. In the United
States, the lack of physical activity is the
top health risk and stress reportedly ranks
much lower.

TEAM update

Dave Wood recently
joined the team as a
WorkWell Advisor.

WorkWell milestones
We are now coming up to a year since the
launch of WorkWell. Since this date there
have been a number of changes within
the WorkWell team. In July this year, we
officially welcomed Dave Wood to the team
and we are soon to welcome a new Advisor,
Angela Pootjes.
In other news, the pilot phase of WorkWell
has now been completed, with the

evaluation currently underway. The team
would again like to take the opportunity
to acknowledge and thank our Business
Leaders; Bakels Edible Oils Ltd, Satara
Cooperative Group, Te Puke High School,
Te Runanga o Ngati Pikiao, and Whakatane
District Council, for their ongoing input and
support.

Sun Safety

New sun safety tool for outdoor workers
Being sun safe in the workplace is especially important for people
who work outdoors and those who go outside at lunch times.
UV radiation levels are high to extreme in
New Zealand from the start of September
to the end of March, especially between
11am and 4pm. UV radiation from the sun
is not related to heat or high temperatures
so you can still get sunburned on a cool or
cloudy day.
Encourage your employees to be sun safe
when outside, especially between 11am
and 4pm during daylight saving months.

WorkWell for Sun Safety
Sun Safety has recently been added to
the list of health priorities workplaces can
choose to address through their WorkWell
programme.

The toolkit can be used by:
• Organisations who have registered
for WorkWell, are working towards
accreditation at either the Bronze, Silver
or Gold levels, and have identified
sun safety to be a priority within their
workplace.
• Organisations who have not registered
for WorkWell Accreditation but would
like to address sun safety as a specific
area for improvement within their
workplace.

The WorkWell for Sun Safety Toolkit can
be downloaded directly from the WorkWell
website (www.workwell.health.nz/sun_
safety), or can be accessed by contacting
a WorkWell Advisor on 0800 221 555.
Inside the toolkit, you can find documents
and resources to help ensure:
• Your Sun Safety programme is
effective, sustainable and integrates
with other WorkWell initiatives.
• Sun Safety is identified as a relevant
issue for your workplace.
• Your success in developing a Sun
Safety policy and plan of action.
Image supplied courtesy of
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The purpose of the WorkWell for Sun
Safety Toolkit is to provide employers
with the ‘know how’ to fine tune their work
environment and improve sun safety in
the workplace.

Provider Profile

Professional service providers
If your services are compatible to WorkWell and you would like to
make them available for WorkWell members in the Bay of Plenty or
Lakes region, please contact a WorkWell Advisor on 0800 221 555.
These providers offer services to help workplaces improve the health and wellbeing of
employees. To view more providers, go to www.workwell.health.nz/provider_directory

Body in Motion Physiotherapy (Tauranga)
provides a range of corporate health and
safety services, including injury prevention
seminars, occupational physiotherapy,
community health programmes, group
fitness programmes and testing, ergonomic
work site assessments, pre-employment
functional capacity screening, manual
handling injury prevention seminars and
corporate fitness classes.

Bureta Physiotherapy provides hands on
physiotherapy assessment and treatment
targeting overall health and wellness.
Through their on-site gym, fitness trainer,
massage therapist and physiotherapists,
they provide a wide range of services
from occupational physiotherapy to injury
prevention programmes.

Go 360 (Rotorua) is a gym and wellness
centre providing strategies and programmes
to individuals, families, teams, clubs and
businesses. Services include on-site
cardio and aerobic areas, assessment and
fitness testing, classes, and natural health
practitioners and trainers.

Te Puke Health and Fitness is a REPS
registered facility with registered
exercise professionals. Services include
personalised gym programmes, group
fitness classes, physiotherapy, fitness
assessments, green prescription and
personal training.

What’s new

WorkWell Website Updates
Documents
• It is now even easier to track and
document evidence for your
accreditation portfolio. Editable
versions of the WorkWell Action and
Evaluation Plan template, Terms
of Reference template, Portfolio
Submission Form and WorkWell
Registration Form are now available
in our Tool Shed.

Ultraviolet Index (UVI) Interactive Map
can be a useful tool in calculating the
maximum UVI index for your current
location.

February is
“Bike Wise
Challenge”
month

Links (Corkboard)
• The Health Sponsorship Council’s
Smokefree Toolkit is now online,
with case study examples and a
project planning tool to assist in the
implementation of tobacco control
activities.
• The Kia Kaha Te Kai Cookbook,
released by Te Korowai Hauora O
Hauraki, provides great nutritional
recipes with a whanau focus.

• The new WorkWell for Sun Safety
Toolkit is now available free to
workplaces! Whether you are looking
to address sun safety as a priority
area under your wider WorkWell
programme or just to improve
sun safety in your workplace, this
toolkit can provide you with tips and
resources to help you along the way.

News
• Important changes to the Employment
Relations Act and Holidays Act come
into effect on 1 April 2011. Check out
our news section to find out more.

Interactive Tools (Corkboard)
• If you are looking to address sun
safety in your workplace, the

Upcoming Events 2011
February

Bike Wise month

14 February

Introducing WorkWell Information Seminar (Taupo)

15 February

Introducing WorkWell Information Seminar (Rotorua)

24 February

Introducing WorkWell Information Seminar (Tauranga)

25 February

Introducing WorkWell Information Seminar (Whakatane)

16 March

National Walk to Work Day

23 March

WorkWell ‘Prepare’ Workshop (Rotorua)
WorkWell ‘Action and Advance’ Workshop (Rotorua)

24 March

WorkWell ‘Prepare’ Workshop (Taupo)
WorkWell ‘Action and Advance’ Workshop (Taupo)

Brought to you by the New Zealand
Transport Agency (NZTA), the Bike
Wise Challenge is a fun and FREE
competition, open to any organisation
in New Zealand.
Run throughout February 2011, the
aim of the Challenge is to get as many
work colleagues to ride a bike over the
four week period. Even 10 minutes or
2 kilometres will generate points for the
organisation!
Interested parties can register on the
Bike Wise website www.bikewise.co.nz
and use this site to log any cycle trips
throughout the month. Organisations
are provided with their own page to
track their progress and compare
results with other participants. Teams
who get the highest percentage of staff
cycling within their size category win!
For more information, visit the Bike
Wise Challenge website.

Faster

Fitter

Cleaner

Cheaper
Fun

Register online at www.workwell.health.nz for access to our free
workshops and support and advice from a WorkWell Advisor.
Disclaimer: The material in this newsletter is not necessarily the view of Toi Te Ora – Public Health Service. Copywrite: Extracts from this newsletter may be reprinted with acknowledgement.
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