
Working better through wellbeing

With more than 800 staff members, the holistic 
wellbeing of its people is paramount for the Waikato 
Institute of Technology (WINTEC). 

“We want to engage our staff through a strong safety and 
wellbeing culture,” says Angela Messam, People & Culture 
Business Partner. “Joining the accreditation journey 
through WorkWell holds us accountable to do that."

WINTEC has identified mental health and wellbeing as 
a priority area. It has introduced initiatives in this area to 
increase mental health knowledge, reduce stigmatizing 
attitudes and promote help-seeking behaviour. 

The institute offers Mental Health First Aid training to its 
staff, students and community. Participants learn how 
to assist someone experiencing mental health distress, 
developing a mental illness, or going through a mental 
health crisis. On completion of these two-day workshops, 
interested staff members can become Mental Health First 
Aid Responders. WINTEC now has 42 trained Mental 
Health First Aid Responders across their campuses.

WINTEC has also developed a Prevention of and 
Response to Family Violence policy. This includes an 
e-learning module to help staff understand the policy. 
Twenty staff members have been trained as Family 
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Violence Responders to support staff and students 
experiencing family violence.

An online learning module for all managers recognises 
the key role they play in the creation of a positive and 
safe working environment. The module highlights 
managers’ roles and responsibilities in preventing 
bullying and harassment behaviours, and in addressing 
these behaviours should they arise. Anti-bullying and 
harassment workshops and online modules are also 
available for all staff.

WINTEC staff who have completed Mental health First Aid Training 

A workplace that is actively 
supportive of breastfeeding can 
make a real difference for staff 
returning to work after being on 
parental leave. 

Hayley Adamson returned to work when 
her baby, Ollie, was 9 months old.

“Knowing my workplace was actively 
supportive of breastfeeding made 
preparing to return to work that much 
easier and gave me the confidence to 
continue to breastfeed him,” says Hayley. 

“My workplace had a flexible work policy 
which allowed me to take the time I 
needed to express or breastfeed. I 
simply expressed breastmilk once a day or had my partner 
bring Ollie into my workplace around lunchtime,” she says. 

Hayley’s workplace had several private rooms with 
breastfeeding signage, that everyone was familiar with, to 
put on the door.

Your workplace can provide support 
for staff who breastfeed in four 
simple steps:

• Good communication – have a 
conversation with staff who are 
about to go on parental leave 
about the support that is in place 
for them when they return if they 
wish to breastfeed or express 
breastmilk at work.

• Time – provide staff extended 
breaks (paid or unpaid) during 
work to breastfeed or express 
breastmilk on or off-site.

• Space – provide staff a  
comfortable and private area to 
breastfeed or express.

• Support – encourage a supportive and co-operative 
culture amongst managers and colleagues.

For more information, visit www.workwell.health.nz/
workwell_breastfeeding

Workplace Wellbeing Pānui

Hayley in the breastfeeding space
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Top Tips for  
Hand Hygiene
Small simple steps like 
hand washing can go 
a long way to keeping 
COVID-19 at bay. So, 
“Wash often. Use soap. 
20 seconds. Then dry.” 
Doing this will kill the 
virus by bursting its 
protective bubble. 

Your workplace can encourage good hand hygiene in 
several ways:

• Provide clean hand washing facilities and ensure they 
are well stocked with soap and paper towels.

• Provide hand sanitiser that contains at least 60% 
alcohol (this is the best option when soap and water 
aren’t nearby). Have hand sanitizer stations at entry 
and exit points and around the workplace.

• Clean surfaces at least daily (Review your cleaning 
roster). Frequently touched areas such as escalator 
handrails, elevator control panels or door knobs 
should be cleaned more often. 

• Put up posters with instructions on how to wash hands.

Source: www.worksafe.govt.nz/topic-and-industry/
health-and-hygiene/poor-hygiene/

Resources  
and Research
Supporting Staff COVID-19 
Vaccinations
With the national rollout of 
the COVID-19 vaccine well 
underway, now is the time 
to start the conversation 
about how your workplace 
can support its staff to get 
vaccinated. While every 
workplace will need to 
support its staff and whānau 
in different ways, below are a 
few great options: 

• Remove time barriers by allowing 
workers to get vaccinated during work hours without 
loss of pay or having to make the time up. 

• Provide transport options to and from vaccination 
locations.

• Provide workers with relevant and timely 
information from the Ministry of Health about 
vaccination and its benefits.

For more information about the vaccine, including 
resources which are available in multiple languages, 
please visit www.health.govt.nz/our-work/diseases-
and-conditions/covid-19-novel-coronavirus/covid-
19-vaccines.

Keeping Influenza Away
Many of the ways to prevent 
influenza are the ones 
we now all know well to 
prevent COVID-19: stay 
home if you’re sick; practise 
good hand hygiene; cover 
coughs and sneezes; get 
immunised. 

Influenza immunisation, one 
of the best ways to prevent 
influenza, will be available 
from early May. This year 
it is advisable to have both 
the influenza and COVID-19 
immunisations. These should be spaced apart so the 
influenza immunisation is at least two weeks before the 
first COVID-19 immunisation or two weeks or more after 
the second COVID-19 immunisation. More than 2.4 
million doses of the influenza vaccine will be available this 
year - that’s almost 300,000 doses more than last year’s 
record supply. 

Visit www.fightflu.co.nz to find a workplace 
vaccinator, GP practice or pharmacy in your area that 
can support your workplace to get vaccinated.

www.workwell.health.nz

Upcoming Events 
31 May: World Smokefree Day
1 – 30 June: Men’s Health Month

1 – 7 August: World Breastfeeding Week

27 September – 3 October: Mental Health  
Awareness Week 

Recently Accredited

Gold
Bay of Plenty Regional 
Council

Rotorua Lakes Council 

Silver
Ohope Beach Care

South Waikato Pacific Island 
Community Services Trust

Bronze
Trevelyan’s

Body In Motion

Hamilton City Council

Te Kauwhata College

Congratulations to our recently accredited workplaces.
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